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Mission Statement 

As a diverse, professional law enforcement agency, 

we will serve and protect every person within the 

City of Roanoke through quality court, correctional, 

law enforcement and customer-focused services. 

 

Contents 
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Message from Sheriff Allen 

 

Introducing Sheriff Timothy A. Allen 

After 26 years of continual law enforcement 

service to the Roanoke Valley, Timothy A. Allen 

was elected as Sheriff for the City of Roanoke 

and took office in January 2014.  Sheriff Allen 

has a proven track record of integrity, manage-

ment and administrative experience in correc-

tional law enforcement agencies. 

Sheriff Allen is a lifelong resident of Roanoke 

and was born and raised in Roanoke City.  He 

also attended Roanoke City Public Schools and 

Virginia Western Community College.  He and 

his wife of 26 years have two wonderful chil-

dren and reside in Roanoke City. 

Sheriff Allen began his career working as a 

deputy for the Roanoke City Sheriff ’s Office, 

where he spent over twenty-one years.  During 

this time he worked under three different 

sheriffs and within all three divisions of the 

agency, which include Jail Security, Court Secu-

rity and Support Services.  He worked in the 

ranks of deputy to lieutenant. 

In August of 2008, he respectfully resigned 

from the Roanoke City Sheriff ’s Office to accept 

a Captain, Assistant Security Division Com-

mander position with the Western Virginia Re-

gional Jail in Roanoke County.  His goal was to 

help establish this newly organized agency and 

assist in leading it in becoming a highly regard-

ed criminal justice agency in the Common-

wealth of Virginia.  In 2010, he was promoted 

to Major, Services Division Commander.  He re-

tired in February 2013 to actively pur-

sue the elected office of Sheriff and was 

elected Sheriff on November 5, 2013.   

He looks forward to utilizing his experi-

ence to serve the people of Roanoke 

City as their Sheriff.   
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Dear Citizens of Roanoke City, 

It is with great pleasure that I present to you 

the 2014 Annual Report for the Roanoke City 

Sheriff ’s Office.  This report is a culmination 

of the progress made by over 240 dedicated 

employees, community members and part-

nering agencies who deserve all the credit for 

the numerous accomplishments made by this 

agency in the past year. 

My hope is that you will find this report as a 

source of information that will present points 

of interest and explain what we do and the 

challenges that we face. 

In November 2013, the Roanoke voters elect-

ed me as their Sheriff, and I took office in Jan-

uary 2014.  Allow me to start by saying, 

“Thank You.”  I consider it a privilege and 

honor to serve as your sheriff.  During the 

first year of my tenure, we’ve had a great 

number of challenges and an equal number 

of triumphs.  It has been my focus to analyze 

and evaluate our procedures and the func-

tioning operations of the office as it relates to 

the safety and security for all citizens.  I am 

also encouraging a harmonious, supportive 

environment, putting the “team” first, and 

fostering positive working relationships. 

In 2014, the Roanoke City Sheriff ’s Office cre-

ated a partnership with Blue Ridge Behavior-

al Health Healthcare to develop a Discharge 

Planner program.  The program was designed 
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Introducing Sheriff Timothy A. Allen 

to reduce the recidivism rate for inmates 

dealing with severe mental health issues.  

Participants are screened and evaluated for 

services to prepare them for their release 

back into the community. 

Our agency also conducted a technology up-

grade review in conjunction with the City of 

Roanoke’s Technology department.  As a re-

sult of the review process, we were able to 

repair our electronic key card system in the 

courthouse and added more cameras 

throughout the facility.  The additional cam-

eras allow us to enhance security and they 

greatly aide with investigations.  We also in-

stalled a Inmate Video Visitation system to 

include remote location connectivity, i.e. 

laptops, iPads, and etc.  This system will en-

hance the overall security of the jail by re-

ducing inmate movement and by eliminat-

ing the opportunity to bring contraband in-

to the jail. 

The department had several audits and our 

ratings were scored from very good to ex-

ceptional.  Some of the areas being audited 

included PREA (Prison Rape Elimination 

Act), LIDS (Local Inmate Data System), and 

VCIN (Virginia Criminal Information Net-

work).  These ratings reflected the hard 

work, accomplishments and dedication of 

every member of the Roanoke City Sheriff ’s 

Office. 

In March, the jail was inspected by the Vir-
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Organizational Chart 
ginia Department of Corrections.  Areas of 

inspection included male and female housing 

units, inmate programs, supervision, book-

ing, classification, release, confinement, med-

ical, laundry and the kitchen.  The facility 

was determined to be in compliance with 

100% of the standards. 

Currently, our agency is undergoing much 

needed renovations within the jail, which 

was built in 1979.  The third floor of the jail 

is near completion, with newly installed 

floors and a fresh coat of paint throughout. 

Another goal that I wish to pursue as your 

sheriff is to provide more inmate-driven ser-

vices to the City of Roanoke.  We are working 

on getting a larger number of inmate work 

crews out into the community to help offset 

taxpayer funding. 

In the 2013-2014 fiscal year we also contin-

ued our Citizens Academy program.  Experi-

ence has proven that this is a fantastic way of 

connecting our agency with the citizens and 

increasing awareness for what sheriff ’s dep-

uties do every day.  Improving this relation-

ship with the community we serve is an on-

going goal, and we pledge to keep finding 

new ways to get involved. 

We continue to reach out to the community 

through various methods including social 

media such as Facebook, Twitter, our website 

and the Sheriff ’s Office Newsletter “Off the 

Cuff.”  We also strive to give back to our com-

munity by volunteering our time, energy, and 

resources through a variety of community 

events and programs. 

Finally, our department recently implemented 

a long overdue Employee Advisory Committee 

(EAC) to assist with the overall operation of 

the Sheriff ’s Office.  The role of the EAC is to 

provide an effective outlet for our employees 

to discuss the changes they would like to see 

implemented in their workplace.  A rotating 

group of representatives from each division 

will continue this process as we head into the 

coming year. 

When I reflect on this past year, I am very 

proud of the men and women who are a part of 

the Sheriff ’s Office and their dedication, integ-

rity, courage and excellent service.  Additional-

ly, I would like to thank the community for 

their continued support. 

As we move forward, I ask that my staff and 

agency partners keep in the forefront of their 

minds the concepts of equity and diversity 

while recognizing humanity in others. 

It is with many thanks that I am, 

 

  Tim Allen, Sheriff 
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Organizational Chart 
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Administrative Division 

Roanoke City Sheriff’s Office could not pro-

vide the services that help maintain the 

safety of our community without the dedi-

cated men and women who serve the office 

of the sheriff.  On a daily basis they are put-

ting their lives at risk for the safety of the 

community.  Sheriff Allen’s top priority is 

providing a clean and secure environment 

that reflects the professional standards of 

the Roanoke City Sheriff ’s Office.  Sheriff Al-

len’s efforts are formed in part by the yearly 

budget. 

Major David Bell reported:  The Roanoke 

City Sheriff ’s Office had a combined total 

adopted budget of $18,142,239.00 for the 

operation of the Sheriff ’s Office and Jail.  

This total reflects an amount of 

$2,991,041.00 which was allocated for the 

operation of the Sheriff ’s Office.  The addi-

 

Jail Division 

tional $15,151,198.00 was budgeted for 

the operation of the Roanoke City Jail. 

The expenditures for the Roanoke City 

Sheriff ’s Office totaled $2,989,966.71, 

which indicates a budget surplus in the 

amount of $1,074,29.  Expenditures for the 

operation of the Roanoke City Jail totaled 

$15,150,778.88, which indicates a budget 

surplus in the amount of $419.12.  The 

combined expenditures for the Sheriff ’s 

Office and Jail totaled $18,140,745.59 with 

a total surplus of $1,493.41. 

The Sheriff ’s Office received salary reim-

bursement funding from the Common-

wealth of Virginia totaling $7,018,268.00.  

Additionally, the Sheriff ’s Office collected 

over 2.64 million dollars in revenue 

throughout the fiscal year.  This amount is 

reflective of housing federal prisoners, 

prisoners from other localities, inmate 

fees, and etc.  As a result of having these 

funding mechanisms in place, the City of 

Roanoke was only required to provide ap-

proximately $8,480,202.00 of local funds 

to supplement the combined operation. 

Above:  Sheriff Allen meets with his Administrative 

team at a weekly staff meeting 
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Administrative Division 

 

Jail Division 

It is the goal or purpose of the Roanoke 

City Jail “to protect the community, to carry 

out judgments imposed by the courts, and to 

provide a safe and humane environment for 

those committed to our custody.”  The depu-

ties, pictured on the cover, accomplish the 

goal of the jail on a daily basis.   

 

Captain Mark Sweetenburg, Jail Division 

Commander, with the assistance of Lieu-

tenant Jessie Roberts, Assistant Division 

Commander, oversees four shifts of 29 

deputies, each including a lieutenant watch 

commander and two sergeant assistant 

watch commanders.  For each Watch the 

commanders are as follows:  Watch I, Lieu-

tenant Jeff Ervine; Watch II, Lieutenant 

Terry Martin; Watch III, Lieutenant Jeff 

Jenkins; Watch IV, Lieutenant John Wil-

liams. 

For Fiscal Year 2013-2014, 9,280 ar-

restees were booked into the Roanoke 

City Jail.  The average daily population 

was 665 with a high count of 695.  

The Classification Unit is supervised by 

Lieutenant Monica Perkins.  The Lieu-

tenant and four sergeants assess every 

inmate’s custody and program needs.  

This fiscal year, classification held 177 

disciplinary hearings and 248 adminis-

trative hearings. 

The Transportation Unit is comprised of 

four deputies led by Sergeant Richard 

DeHaven.  Together, they transported 

17,379 inmates and logged 138,742 

miles.  In addition, 719 TDO’s were 

served. 

Jail Records is comprised of six depu-

ties, overseen by Sergeant Angela 

Traynham. 

Above:  Deputy Christina Graham working 

at her duty post in the Roanoke City Jail 

Right:  Members of the jail staff participate 

in a weekly inspection of the facility 
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Court Services Division 

Captain James Ferguson leads the 

Court Services Division.  Captain 

Ferguson is assisted by Lieutenant 

Frank Harris and four sergeants:  

Sgt. Darrick Jones and Sgt. Brian 

McDaniel (Courts), Sgt. Nick Sharp 

(Civil Process) and Sgt. Mike Hewitt 

(DARE). 

Fiscal year 2013-2014, Roanoke 

City Sheriff ’s Office and Court Ser-

vices operated on a budget of 

$2,991,041.00.  Expenditures for 

the year totaled $2,989,966.71. 

The division provides professional, 

customer-focused law enforcement 

services to secure the courtrooms 

of General District Court, Circuit 

Court and Juvenile and Domestic 

Relations Court.  The Civil Process 

unit provides proper and legal exe-

cution on all court orders, civil pro-

cess, warrants, criminal and civil 

subpoenas, and other judicial docu-

ments in a professional and timely 

fashion.  The DARE program pro-

vides educational and awareness 

opportunities to the youth and oth-

er community members in Roanoke 

City. 

Roanoke Sheriff ’s deputies 

screened approximately 263,000 

individuals at the two security sta-

tions of the courthouse, to prevent 

the introduction of weapons, explo-

sives and other contraband into the 

facility.  There were no incidents of 

weapons introduced into the 

courts. 

Civil Process deputies served over 

87,000 civil, criminal and other 

warrants in the community.  Includ-

ed in this number are 1,438 evic-

tions, 296 property pick-ups, 24 

levies and 22 capias. 

The Courts Services Division strives 

to provide the courthouse with the 

highest level of security for mem-

bers of the community, judges, and 

courthouse staff. 

Above:  Sgt. Darrick Jones, Deputy Al Wilson and 

Deputy Blaine Wilson raise the flag outside the 

Courthouse 

 

Tactical Team 
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Court Services Division 

 

Tactical Team 

The Roanoke City Sheriff ’s Office’s Tactical 

Team is a highly trained specialized re-

sponse unit.  The purpose of the Tactical 

Team is to provide support with expertise in 

the use of tactics for emergency situations to 

the members of the Sheriff ’s Office and oth-

er agencies.  The Tactical Team is equipped 

to respond to high risk situations that may 

arise in the Jail, Courthouse, or within the 

community. 

In an effort to increase regional security, 

training was expanded to include training 

with area law enforcement and public safety 

agencies as well as law enforcement offices 

from other jurisdictions during the 2013-

2014 fiscal year.  Sheriff Allen believes it is 

important to be proactive and prepare for 

possible situations that could endanger our 

community. 

In order to address such possibilities, the 

Roanoke City Sheriff’s Office conducted 

several joint training exercises with area 

agencies.  One such scenario was per-

formed with area law enforcement and 

emergency service personnel at an area 

hospital in December.  These are part of a 

continued effort to promote emergency 

preparedness within our community. 

In November, the Roanoke City Sheriff ’s 

Office Tactical Team hosted a two-day 

training event at Ft. Pickett in Blackstone, 

Virginia.  Six area teams partnered with 

Roanoke City Sheriff’s Office’s Tactical 

Team to act out large scale emergency sit-

uation scenarios, followed by a debriefing 

session. 

Sheriff Allen commends the courage and 

dedication of the men and women who 

serve on the Roanoke City Sheriff ’s Of-

fice’s Tactical Team. 
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Right:  Members of 

the Tactical Team 

walk in the Armed 

Forces Parade in 

May 2014 

Above and Right:  

Members of the 

Tactical Team 

participate in 

training exercises 
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Deputies from the Roanoke City Sheriff ’s 

Office teach the Drug Abuse Resistance 

and Education (D.A.R.E.) program in Roa-

noke City’s 17 elementary schools.  The 

ten week D.A.R.E. curriculum is present-

ed to fifth grade students.  Teaching chil-

dren to resist drugs and violence is the 

foundation of the program.  This school 

year, 9,656 students participated in drug 

awareness classes conducted by deputy 

sheriffs.  Participants were required to 

complete assignments and write an es-

say. 

Roanoke City Sheriff’s Office deputies 

present a positive law enforcement role 

model to our students.  Over 434 stu-

 

D.A.R.E. 

Left to Right:  Dep. Nikki Thomas, Dep. 

Timothy Young, Dep. Lebreska Whitaker, 

D.A.R.E. Supervisor Sgt. Mike Hewitt, and 

Deputy Tim McCoy 

dents and parents were counseled by dep-

uty sheriffs during the 2013-2014 fiscal 

year.  Deputies spent, on average, 128 

hours counseling students, 49 hours con-

ferring with parents, and 296 hours with 

teachers and principals.   

These deputies not only educate our 

youth, they also maintain a safe and se-

cure environment in our city’s schools.  

Deputies responded to and filed 183 inci-

dent based reports for the 2013-2014 fis-

cal year. 
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Support Services Division 

 

Trusty Program/Inmate Work Crews 

Four hundred and five inmates partici-

pated in the Trusty Program during the 

2013-2014 fiscal year.  Trusties perform 

daily duties within the jail.  Areas of ser-

vice include the kitchen, property/

laundry, maintenance, paint crew, and 

janitorial.  The Trusty Program provides 

the inmate an opportunity to develop a 

strong work ethic and to gain or sharpen 

work skills during the period of incar-

ceration. 

Inmate Work Crews are managed by 

Sergeant Durwood Layne.  The Roanoke 

City Jail typically maintains two male 

and one female work crew.  For 2013-

2014 work crews performed a total of 

8,161 man hours.  This includes 789 jobs 

benefiting the City of Roanoke, 209 jobs 

benefiting non-profit organizations, and 

an average of 20 city owned vehicles per 

day being washed by inmates.  Deputies 

Nancy Brown, David Lester and Paul 

Senecal oversee the outside work crews 

and Deputy Matthew Belcher handles 

the car wash. 

Right:  Inmate work 

crews performing 

community service  

benefiting the City of 

Roanoke 
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Support Services Division 

The Support Services Division is com-

manded by Captain Kim Haddox.  This di-

vision administers:  Kitchen, Laundry, 

Medical, Education, Counseling, Chap-

lains, Inmate Work Crews, Maintenance, 

Recreation, and Inmate Work Programs. 

Food Services are provided by CBM.  The 

kitchen staff, with the assistance of jail 

trusties, prepare three meals daily.  Gen-

eral Manager Kim Jackson reported that 

814,911 meals were served in the 2013-

2014 fiscal year. 

Medical Services are provided in the Ro-

anoke City Jail by CCS/Conmed and is 

overseen by Stephanie Tito, RN/HAS, 

Health Services Administrator.  CCS per-

formed 22,930 clinical visits and 620 den-

tal visits. 

Educational Programs are available to 

all inmates housed in the jail.  Mr. Byron 

Phillips administers Special Education.  210 

inmates under the age of 22 were inter-

viewed for Special Education assistance.  Of 

these, 24 inmates were identified with Spe-

cial Education needs, and 11 went on to ac-

cept Special Education services.  The GED 

program is administered by Ms. Sue Lee.  

GED class enrollment reached 260.  Twenty-

six inmates completed the course work, test-

ed successfully, and received their GED. 

The Library Program at the Roanoke City 

Jail is run by Kim Lindsey, Jail Librarian.  

During the 2013-2014 fiscal year 5,491 

 

Trusty Program/Inmate Work Crews 

Above:  Computer stations in the GED classroom 

Above:  The library at the Roanoke City Jail 

Above:  Stephanie Tito discusses relevant 

medical updates at a morning lineup 
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books were delivered to inmates and 

313 inmates took advantage of the 

Law Library. 

Recreation is provided at the jail via 

two indoor gyms, two outdoor gyms, 

and two weight rooms.  Deputies Jeff 

Jones and Michael Scott facilitate the 

recreation program which has histori-

cally included basketball, calisthenics, 

aerobics and weight training.  Recrea-

tion programs and facilities were uti-

lized by 9,810 inmates. 

Inmate Programs are supported by 

72 active volunteers that are man-

aged by Alan Collins, Jail Counselor.  

These include ALPHA (therapeutic 

substance abuse treatment for men 

and women), Alcoholics Anonymous 

(men and women), Fathers First 

(parenting and life skills, provided by 

TAP), faith-based Anger Management 

offerings, Pre-Release Counseling, a 

Chaplaincy program, and Bible Study.  

211 inmates participated in weekly drug 

and alcohol counseling, 387 participated 

in the ALPHA program, 82 participated 

in rehabilitative and life skills programs, 

7,651 accepted individual counseling, 

and 1,153 engaged in religious pro-

grams. 

The Discharge Planner Program is 

new to the Roanoke City Jail as of the 

2013-2014 fiscal year.  Under this pro-

gram, members of Blue Ridge Behavior-

al Healthcare have met individually with 

89 unduplicated inmates since February 

28, 2014.  Each participating inmate has 

met with a Blue Ridge Behavioral staff 

member for a minimum of 1 and a maxi-

mum of 3 sessions.  During these ses-

sions, inmates were provided with infor-

mation regarding community resources 

such as housing and employment.  

The Discharge Planner Program also 

aims to help inmates return to the com-

munity with the resources they need to 

access mental health treatment, sub-

stance abuse treatment and mental 

health medications. 

 

Above:  One of the basketball courts available 

to inmates 
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Jail Renovation Projects 

The Roanoke City Jail was constructed in 

1979.  In the last 35 years the jail has under-

gone many upgrades and renovations; the 

2013-2014 fiscal year has seen numerous 

additional improvements to the functionali-

ty and safety of the jail. 

Some of the recent projects undertaken 

have included a new cooling tower, a new 

chiller in the Annex, a remodel of the GED 

classroom, the construction of a new office 

space for the Community Relations Special-

ist and Investigator, new shelving in the li-

brary, and the beginning of the renovation 

in pod areas on the 3rd floor.  

Below:  The cooling tower and Annex chiller 

project in action 

Top Right:  Results of the GED  

classroom remodel 

Right:  New shelving in the library 
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Below and Right:  Progress in the space desig-

nated for the Community Relations Specialist 

and Investigator offices 

Above and Left:  Immediately after the removal 

of tile in the pods and after the polishing of the 

concrete floors 

 

Professional Standards Unit 
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Professional Standards Unit 

The Professional Standards Unit, commanded 

by Lieutenant Brian Geiser, oversees the func-

tioning of Training, Internal Affairs, Applicant 

Background Investigations, Accreditation, en-

forcement of the Prison Rape Elimination Act 

(PREA) and Fleet Management. 

Training does not end with graduation from 

the academy; it is an ongoing process.  Sworn 

personnel are required by the American Cor-

rectional Association (ACA) to receive 40 

hours of additional training each year.  This is 

met through three days of off site training, 

online training, and roll call training.  Fire-

arms training and qualification is conducted 

twice a year.  Sergeant Nicole Butterworth su-

pervises the training of Sheriff ’s Office depu-

ties. 

During annual handgun qualifications this 

year, deputies traded in their older GEN 3 

Glock duty weapons for GEN 4 Glocks, remov-

ing any “wear and tear” issues that were start-

ing to surface in the older guns.  The Roa-

noke City Sheriff ’s Office began carrying 

Glocks about a decade ago.  The genesis of 

the GEN 4 has added a number of new fea-

tures, including: 

1) A modular back strap that allows for grip 

customization 

2) A new GEN 4 rough textured technology 

on the surface of the frame 

3) A reversible magazine catch, which can 

be changed in seconds, to accommodate 

left or right-handed operators 

4) Internally, a new dual recoil spring as-

sembly that increases the life of the sys-

tem and provides less “kick” during re-

coil 

Accreditation from the Virginia Law En-

forcement Professional Standards Commis-

sion was earned by the Roanoke City Sher-

iff ’s Office during the 2013-2014 fiscal year.  

Above:  Deputies participate in firearms 

qualifications in April 2014 

Above:  Sgt. Nicole Butterworth conducts first 

aid refresher training 
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The VLEPSC accreditation is awarded to law 

enforcement agencies for commitment to ex-

cellence and the successful completion of the 

certification process.    Of the nearly 400 law 

enforcement agencies in Virginia, the Roa-

noke City Sheriff ’s Office is one of only 89 

agencies to become state accredited.  

Accreditation of a Sheriff ’s Office by VLEPSC 

is completely voluntary which further distin-

guishes Roanoke City Sheriff ’s Office for their 

commitment to professionalism.  It indicates 

that the department is in compliance with all 

applicable professional law enforcement 

standards in four areas:  Administration, Op-

erations, Personnel, and Training.  The certi-

fication signifies that Roanoke City Sheriff ’s 

Office has met the highest standards for law 

enforcement practices in Virginia. 

The Prison Rape Elimination Act (PREA) 

was passed on September 4, 2003 by both 

houses of Congress and was subsequently 

signed into law by President George W. Bush.   

The purpose of PREA was to provide infor-

mation, resources and education to prevent, 

detect and respond to allegations of sexual 

abuse and harassment of incarcerated indi-

viduals, either by staff or other inmates.  This 

act mandated a “zero tolerance” policy for 

federal, state, and local facilities through a 

national set of standards that were release in 

May 2012. 

The Roanoke City Sheriff ’s Office began the 

process of implementing the Adult Prisons 

and Jails PREA Standards in 2013 by hiring a 

PREA Coordinator to oversee the efforts 

of achieving compliance.  In order for 

the Roanoke City Sheriff ’s Office to 

demonstrate full compliance prior to the 

deadline of August 19, 2013, policy and 

procedures were revised to reflect the 

practice that the standard mandated.  

In addition to revisions of policy, both 

staff and inmates were educated and 

trained on the expectations of PREA.  

The inmates were educated on the defi-

nitions of sexual abuse and how to re-

port allegations of sexual abuse and har-

assment.  Every inmate that comes into 

the Roanoke City Jail is given education 

on sexual abuse, how to report incidents 

of sexual abuse, and how to prevent be-

coming a victim of sexual abuse.  The 

Roanoke City Sheriff’s Office staff re-

ceived training on how to prevent, de-

tect, and respond to allegations of sexual 

abuse and harassment, according to the 

PREA standards. 

Staff continually receive yearly refresher 

training on this subject, as well as policy 

changes that may accompany the PREA 

standards.  

Additional information about compli-

ance with PREA standards can be found 

on the Roanoke City Sheriff ’s Office web-

site. 
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Community Service 

On any given day in the Roanoke City Sheriff ’s 

Office you are likely to hear Sheriff Allen en-

thuse that it is just as much our job to be out in 

the community as it is for us to protect and 

serve within the jail setting.  It is in this spirit 

that the men and women of this agency partici-

pate in many community and other charitable 

events throughout the year. 

In March 2014 members of the Roanoke City 

Sheriff ’s Office marched in the St. Patrick’s Day 

parade.  The Tactical Team brought out the 

Humvee and our Honor Guard proudly dis-

played its colors.   Members of the Tactical 

Team also came out for the Armed Forces Pa-

rade at the Veterans Affairs Hospital in May 

2014. 

Multiple deputies participate in the HEAT VIN 

etching events that occur throughout the 

spring and summer months.  The June 2014 

event, sponsored by the Roanoke City Sheriff ’s 

Office, drew a record-breaking crowd of 101 

cars to the Valley View Target. 

The Sheriff ’s Office also enjoys going out and 

getting to know community members at local 

fairs and festivals.  Morning Star Baptist 

Church’s carnival in May 2014 drew multiple 

local groups and agencies, including the Sher-

iff ’s Office, to partake in a day of free food, 

games, and music. 

Charitable events also play a large role in the 

lives of members of the Roanoke City Sheriff ’s 

Office.  The 9th Annual Charity Golf Tourna-

ment took place on June 14, 2014 at Hunt-

ing Hills Country Club in Roanoke County.  

Proceeds from the event benefit students 

participating in D.A.R.E.   

Under the direction of Captain James Fergu-

son, deputies tugged their way to another 

first place victory at the Tug for Tots event 

in support of CHIP of Roanoke Valley.   

Deputies participated in the Relay for Life 

and the Law Enforcement Torch Run, rais-

ing funds and awareness for the American 

Cancer Society and Special Olympics, re-

spectively.  Staff members also came out in 

support of Mental Health America’s Mental 

Health Walk in May 2014. 

Support of our community will continue to 

be a key focus of the Sheriff ’s as he contin-

ues to serve the City of Roanoke. 

Above:  Greetings between members of the Sher-

iff’s Office staff at the Morning Star Carnival 
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The Sheriff’s Office sign at Relay for Life The Humvee decked out for the St. Patrick’s Day parade 

Celebrating another victory at Tug for Tots Deputy Antonio Hash working a HEAT event 

Golfers enjoy lunch at the 9th Annual Golf Tournament 

Captain Haddox, Lt. Hill and Deputy Shilling 

participate in the Torch Run 
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The Humvee decked out for the St. Patrick’s Day parade 

 

Video Visitation System 

On April 1, 2014 the Roanoke City Sheriff ’s 

Office, along with Securus, began providing 

video visitation services to inmates in gen-

eral population.  This service is provided for 

visitors who come to the lobby of the Roa-

noke City Jail and have a scheduled appoint-

ment for a visit. 

Video visits from the lobby are 20 minutes 

long and are free of charge.  Visitors must 

register with Securus and schedule their 

visit at least 24 hours in advance.  This can 

be done from a computer with internet ac-

cess (no smartphones or tablets) or from 

the jail lobby.  Visits are limited due to the 

number of terminals on site and appoint-

ments are scheduled on a first come, first 

served basis. 

Inmates are allowed only 2 lobby video vis-

its per week.  Additionally, inmates are re-

sponsible for checking the terminal daily for 

upcoming appointments.  Inmates who miss 

their appointments are not provided with a 

“make-up” appointment.  Inmates are re-

sponsible for assuring that they are availa-

ble for an appointment before their visitor 

schedules the appointment. 

Video visitation hours are as follows: 

9:00-11:00 a.m. Monday—Sunday 

(excluding 4th Floor) 

1:00-4:00 p.m. Monday—Sunday 

7:00-11:00 p.m. Monday, Wednesday, Fri-

day 

The availability of video visitation does not 

impact regular in-person visitation in any 

way. 

The Roanoke City Sheriff ’s Office is happy 

to provide this additional visitation option 

to the inmates of the Roanoke City Jail and 

their loved ones.  Video visitation also cuts 

down on inmate movement within the jail, 

as well as the number of people who must 

be screened and enter the facility in-

person, thus positively impacting the over-

all safety of the jail. 

Above:  Sheriff Allen tests one of the video visitation 

terminals inside a pod 
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GED Project 

 

Citizens Academy 2013 

During this past year Ms. Susan Lee has 

continued to modernize the GED pro-

gram.  The GED classroom was remod-

eled to accommodate new technology in 

GED education and testing.  New soft-

ware and desktop PC’s were purchased 

and installed in the GED classroom.  The 

computers were equipped with modern 

computerized GED practice tests and oth-

er preparation materials. 

While 26 inmates earned their GED, over 

2,900 inmates participated in a variety of 

education programs that we offer.  The 

future is bright for the Roanoke City Jail’s 

GED program.  

Over the coming year, the computer-

based GED preparation and testing will 

be expanded to encompass online GED 

testing, which is now the industry stand-

ard, and other computer-based pro-

grams. 

While the Roanoke City Sheriff ’s Office is 

enthusiastic about providing modern 

computer-based training for the inmates 

who volunteer to participate, we are also 

committed to the security of the comput-

ers and protection of the public.  The 

Sheriff ’s Office has worked diligently 

with the Department of Technology to 

ensure the highest degree of internal se-

curity, remote monitoring, and the de-

ployment of software to prevent unau-

thorized access to the World Wide Web.  

Through our GED and other adult litera-

cy programs, the Roanoke City Sheriff ’s 

Office demonstrates its commitment to 

rehabilitation of willing offenders in 

preparation for their return to the com-

munity. 

Above:  The newly renovated GED classroom featuring 

new desktop PC’s and GED software 
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GED Project 

 

Citizens Academy 2013 

In 2013 the Roanoke City Sheriff ’s Office com-

pleted its third Citizens Academy under the 

direction of Sergeant Nicole Butterworth.  

The academy provides an opportunity for citi-

zens who live or work in the City of Roanoke 

to become familiar with the daily operation 

and responsibilities of the Sheriff ’s Office. 

The Citizens Academy is a six-week interac-

tive program.  Citizens Academy participants 

discover key components of the training and 

skills required for Sheriff ’s Deputies to effec-

tively perform their duties.  The instruction is 

comprehensive, covering different areas of 

the Sheriff ’s Office each week.  Citizens at-

tending the Academy are taught using multi-

ple instructional methods including: 

 Lecture 

 Interactive/hands-on instruction 

 Mock scenarios, and 

 Tours 

Certified Sheriff ’s Office instructors conduct 

courses on the following subjects: 

 Jail history 

 Functions of a Deputy Sheriff 

 Jail tour 

 SWAT Team demonstration 

 Inmate subculture 

 Court systems 

 Tour of Courthouse 

 Mock Trial 

 Civil Process 

 D.A.R.E. Program 

 Self Defense 

 Firearms training 

The purpose of the Citizens Academy is to pro-

mote and enhance the citizen’s understanding 

and awareness of the role of the Roanoke City 

Sheriff ’s Office.  The program is designed to 

develop positive relations between deputies 

and the community through education.  The 

goal of the program is to create a growing nu-

cleus of responsible, well-informed citizens 

familiar with the services the Roanoke City 

Sheriff ’s Office provides to the community. 

Above:  Members of the 2013 Citizens Academy re-

ceive instruction by Sgt. Nick Sharp, Civil Process 
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Roanoke City Sheriff’s Office 

 

340 Campbell Avenue SW, Roanoke, VA  24016 

Phone:  540-853-2941     Fax:  540-853-5353 

www.roanokeva.gov/sheriff 


